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1. Using this manual 
 

The Carbon Neutral identity is a valuable 
asset and this manual ensures that this asset 
is well managed in order to gain maximum 
value and effect. 
 
The ACCC is taking a close look at green and 
carbon neutrality claims that are being made 
and how they relate to the Trades Practices 
Act. All businesses should ensure they are 
not misleading their customers with any 
claims they make.  
 
The ACCCôs scrutiny of these claims will 
apply to the public sector as well as private 
companies and they are paying close 
attention to companies using carbon offsets 
and claims that organisations, products and 
services are ñcarbon neutralò. 
 
Any claims that are made must be accurate 
and able to be verified.  
 
Please be aware that the onus to ensure your 
company complies with the Trade Practices 
Act is on you and Carbon Neutral advises 
that you seek legal advice when making any 
environmental claims. 
 
Carbon Neutral cannot advise you on the 
claims you make except to correct factual 
information relating to the products and 
services Carbon Neutral has provided 
 
Carbon Neutral allows organisations to use a 
version of our logo which includes the word 
ósupportingô. This term reduces the risk 
associated with overstating green claims. In 
addition Carbon Neutral has other logo 
options which refer to offsetting, but do not 
make claims of carbon neutrality.  
 
Carbon Neutral requests that you do not use 
any claim that your organisation, product or 
service is ñcarbon neutralò.  
 
 

If you require any further clarification or wish 
to discuss any of the above please do not 
hesitate to contact us.  
 
For more information on the ACCC please 
visit: http://www.accc.gov.au/  
 
For more information please contact Carbon 
Neutral on 1300 851 211, 
contact@carbonneutral.com.au or visit us at 
www.carbonneutral.com.au. 

 
 

 
 
Ray Wilson 
Chief Executive Officer  

 
 
 
 

  

http://www.accc.gov.au/
mailto:contact@carbonneutral.com.au
http://www.carbonneutral.com.au/
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2. Guidelines 
 
1) Minimum donation 

Clients who have donated to offset a 
minimum of 20 tonnes or who have funded at 
least 120 trees can use logos. Totals are 
cumulative. 
 
2) Preapproval Required 

All artwork or text that refers to Carbon 
Neutral must be preapproved by Carbon 
Neutral before it is made public.  Please note: 
Carbon Neutral can only approve references 
to factual information regarding the company, 
its products and services. We cannot approve 
any claims you may make. 

3) Term of use 

Approval of the use of the logo is current for 
12 months for once-only contributions. If a 
client does not continue to donate to Carbon 
Neutral after this time they must discontinue 
the use of the logo. 

4) How to receive your logo 

Please let us know which logo option/s you 
would like and we will forward the relevant 
electronic file to you following payment. 

Please ensure Carbon Neutral approves any 
use of the logo or related text before printing 
or publishing. 

5) Logo link 

Where the logo is displayed on the internet it 
must be a live link back to the Carbon Neutral 
website at http://www.carbonneutral.com.au/. 

  
Disclosure 
Please note that:  
If you are donating to have trees and shrubs 
established to offset emissions it is important 
to convey that it will take 70-100 years for all 
the emissions to be offset with the majority of 
the emissions being sequestered in the first 
30 ï 40 years.  
 
Please note that: 

If you are donating to have trees and schrubs 
established to add value to a product or 
service or for a reason not related to 
offsetting emissions you may only use the 
óSupporting Carbon Neutralô logo option.  
 
Accompanying text 
When using the Carbon Neutral logo with 
accompanying text we recommend the use of 
the following paragraphs where appropriate: 
[Please note ï this information relates to facts 
regarding our company, products and 
services. For your own claims, please seek 
legal advice] 
 
a) About Carbon Neutral 
Carbon Neutral is a not for profit company 
working with hundreds of organisations to 
measure, reduce and offset greenhouse gas 
emissions and support revegetation projects. 
Started in 2001 by Men of the Trees, Carbon 
Neutral services include a Four Step Carbon 
Reduction Programme, carbon calculators 
and information on climate change, provision 
of carbon offsets, carbon sink establishment 
and revegetation projects. To date Carbon 
Neutral has established over 2 million trees 
and shrubs in Australia. 
 
b) Trees for carbon sequestration 
Carbon Neutral establishes native trees and 
shrubs for carbon sequestration over their 
lifetime and to address other environmental 
issues. Trees and shrubs are established 
consistent with Kyoto criteria and will likely 
provide benefits, which will vary from site to 
site, such as wind breaks, reducing soil 
erosion, helping combat salinity, improving 
biodiversity and creating habitat for native 
fauna. 
 
c) Trees for revegetation 
It is anticipated that the trees and shrubs will 
likely provide benefits, which vary from site to 
site such as: wind breaks, reducing soil 
erosion, helping combat salinity, improving 
biodiversity, sequestering carbon, creating 
habitat for native fauna and improving the 
overall sustainability of regional Australia. 
Legal protection will be placed over sites and 

http://www.carbonneutral.com.au/
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carbon will not be sold from these sites. Up to 
40% shrub and understorey species may be 
included to restore the natural vegetation. 
 
d) About Carbon Neutral plantings 
Carbon Neutral endeavours not to take good 
agricultural land out of production and intends 
to improve the long term sustainability of the 
land. Trees and shrubs established for 
carbon sequestration or revegetation will be 
protected with a legal agreement registered 
on the certificate of title for a period of 70-100 
years. Regular monitoring occurs in order to 
manage any issues which may affect 
survival. A minimum of 10% of plantings are 
kept as a buffer or insurance against losses. 
Losses may occur as a result of drought, fire, 
pests, disease or other unforeseen 
circumstance. Carbon Neutral will infill or 
replant if significant losses occur during the 
first two years. 
 
d) VERs 
 Verified Emissions Reductions (VERs) 
provided by Carbon Neutral are an approved 
and verified offset under the Greenhouse 
Friendly

TM 
programme. One VER equals one 

tonne of CO2e that is already offset. Carbon 
Neutral will also establish 2 Trees/Shrubs for 
Revegetation for each VER purchased. VERs 
are acquitted by Carbon Neutral and serial 
numbers are recorded which means that they 
cannot be resold or double-counted.  
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3. Brand Essence 
 
The Carbon Neutral brand essence is óreal 
solutions to real problemsô. We focus on 
making it easy to offset emissions through 
native tree planting and facilitating access to 
information and consultancy services on 
greenhouse gas emissions reduction. 
 
The environmental issues our organisation 
has been formed to combat are large, 
complex and often disturbing concepts to the 
public in general. To avoid turning off our 
target markets, our branding attempts to 
communicate in simple, friendly terms that 
engage the viewer with practical solutions. 
 
We aim to take the ódoom and gloomô out of 
issues like global warming and focus on real 
solutions.  
 
In this way the Carbon Neutral brand is 
committed to expanding the awareness of our 
organisation so as to secure a better future 
for our children. 
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4. Master Logo 
 
The Carbon Neutral Master Logo is designed 
to communicate simply but not simplistically. 
The symbol of the swirling emissions and the 
tree is an example of this. It concisely and 
intelligently conveys the concept of carbon 
sequestration where a tree will draw carbon 
dioxide from the air. Since the two shapes 
are the same size, the implication is that they 
neutralise each other. 
 
The lettering expressed in ITC Johnson light 
and bold and the symbol has a fixed 
relationship and must not be adjusted, 
redrawn or modified in any way. 
 
The logo is only to be reproduced from 
artwork supplied electronically, on disk or 
emailed directly from Carbon Neutral. Only 
persons authorised by Carbon Neutral to do 
so, may use the logo or any aspect of the 
Carbon Neutral branding. This Master Logo is 
not provided to clients. 
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5. Logo Variations 
 
Preferred Format  
The master logo in this format is the preferred 
version and should appear as shown 
opposite.  
 
 
 
 
Optional Vertical Format 
If you have difficulty applying the preferred 
format due to horizontal space limitations, 
use the vertical format shown opposite. This 
is NOT the preferred layout, but you may find 
it more appropriate to improve legibility. 
 
 
Reversed Format  
The reversed version of the Carbon Neutral 
logo can only appear on a background colour 
of PMS371 with the lettering in white. A 
reversed version must not appear on any 
other background colour, other than PMS 
371, without permission from Carbon Neutral. 
 
 
 
Greyscale Versions  
In instances where the logo is to be used for 
newsprint publications, a one colour version 
must be used. The logo must then appear as 
shown opposite. 

  



 

8 
 

5. Logo Variations 
 
Carbon Neutral Statements 
These variations of Carbon Neutral logos are 
used to assist companies in showing their 
support for Carbon Neutral. 
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6. Logo File Names 
 

CN_Logo_p statement 
 
 
 
 
 
 
CN_Logo_no p statement 
 
 
 
 
 
 
 
 
 
CN_Logo_p statement_reversed_box 
 
 
 
 
 
 
 
CN_Logo_greyscale 
 
 
 
 
 
 
 
CN_Logo_greyscale reversed 
 
 
 
 
 
 
 
 
 
 
 
 
CN_Logo_vertical 
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CN_Logo_vertical_web 
 
 
 
 
 
 
 
 
 
CN_Logo_vertical_no p statement 
 
 
 
 
 
 
 
CN_Logo_vertical_greyscale 
 
 
 
 
 
 
 
 
CN_Logo_vertical_web_greyscale 
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7. Logo File Names 
 
CN_Logo_webaddress 
 
 
 
 
 
 
 
CN_Logo_conference 
 
 
 
 
CN_Logo_CO2 
 
 
 
CN_Logo_emissions 

 
 
  



 

12 
 

8. Logo Reduction 
 

The minimum size of the master logo of both 
options should be used with widths that 
measure no less than 35mm. 
 
Only use the preferred format or the optional 
format. No other variations of the layout are 
acceptable. 
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9. Carbon Neutral Colour Specifications 
 
The corporate colours for Carbon Neutral are to be produced using two PMS colours. 
 
 
 
 
Special Colour (PMS) 
For any external printing, the special colours listed must be 
used whenever printing processes allow. This applies to both 
coated and uncoated stock 
 
 
 
Four Colour Process (CMYK) 
If reproduction is not possible using the special colours, an 
acceptable alternative is the four colour process equivalents. 
The breakdowns for these colours are listed.  
 
 
 
RGB Colours  
When the logo is used for on screen purposes, the colours 
must be translated into RGB form at. 
 
 
 
 
 
Websafe RGB Colours 
When the logo is used for on screen purposes such as 
websites, the colours must be translated into Website RGB 
format. 
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10. Carbon Neutral Typography 
 
The correct typeface to use for the Carbon 
Neutral publications is Johnson ITC Light and 
Bold. All publications printed externally should 
use this font. For all internal publications, the 
default font to use is Trebuchet MS. 
 
 

 
 
 
 
 
 
 

 
Johnson ITC Light 

Abcdefghijklmnopqrstuvwxyz 
ABCDEFGHIJKLMNOPQRSTUVWXYZ 
0123456789 .,;:ò!?() 
 
 
Johnson ITC Bold 

Abcdefghijklmnopqrstuvwxyz 
ABCDEFGHIJKLMNOPQRSTUVWXYZ 
0123456789 .,;:ò!?() 
 
 
Trebuchet MS Regular  

Abcdefghijklmnopqrstuvwxyz  
ABCDEFGHIJKLMNOPQRSTUVWXYZ 
0123456789 .,;:ó!?() 

 
 
Trebuchet MS Bold  

Abcdefghijklmnopqrstuvwxyz  
ABCDEFGHIJKLMNOPQRSTUVWXYZ 
0123456789 .,;:ó!?( )   
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11. Carbon Neutral Incorrect Usage 
 
The examples on this page illustrate how the logo is NOT to be used. 

 

 
  


